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SPECIAL ALERT  
CHANGES TO PLAN AND ORDINANCE 

On November 18, the Maricopa County Board of Supervisors approved a significant update 
to Ordinance P-7, the Travel Reduction Program (TRP). There will be additional information 
available in the days to come. We are also planning a webinar on December 16 (see below) for 
our Transportation Coordinators. 

In short, the revisions affect the following:
• Reflects the program name “Travel Reduction Program”
• Incorporates all TRP Substantive Policy Statements
• Offers a new minimum survey response rate alternative: the stratified statistically 

significant random response rate
• Streamlines the ordinance by removing redundant language
• Revises the definition for inside and outside Area A to match state statutes

Here’s what you need to know:
• TRP Plan format: The annual TRP plan format has changed. The new layout, to be used 

for plan submissions beginning in January 1, 2021, is available in the Commute Solutions 
resource library, valleymetro.org/commute-solutions/resource-library/maricopa-county-
documents. Employers may submit their plans using the previous format through December 
31, 2020 or can choose to use the new format. Employers do not need to resubmit a 
previously approved plan.

• Survey response rates: As an alternative to the required 60% response rate if surveying all 
eligible employees, employers may now choose to obtain a minimum stratified statistically 
significant random response rate, which has been reviewed by TRP staff and documented in 
the employer’s Task Force approved plan.

• Electric vehicle charging stations for commuter use will continue to be included as an 
effective measure on the TRP plan. An expansion of this effective plan measure has been 
approved including commuter use of employer owned electrical vehicle charging stations. 
Guidelines are forthcoming.

• Requirements for who may serve as the company’s Transportation Coordinator (TC) have 
not changed but will be more strictly followed. These include decision making authority, 
completing training within 90 days, permanent status, and many more. Please review the 
ordinance or attend the webinar below for more information. 

To help you understand how the changes affect you and your organization, join us for the 
Commute Solutions TC webinar on December 16 at 10 a.m. This webinar, previously scheduled 
for a different topic, will now be devoted solely to the ordinance changes. You can find a link 
to register for the webinar at valleymetro.org/events, or a link to the recorded session here: 
valleymetro.org/commute-solutions/resource-library/webinar-archive.


