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BACKGROUND  

Valley Metro, in partnership with the town of Gilbert, is identifying and analyzing priority 
short and long-term transit investments, informing the transit vision of Gilbert’s 
Transportation Master Plan, which is being updated concurrently. This study will 
analyze Gilbert’s rapidly developing landscape and reexamine existing transit 
recommendations to best serve growing transportation needs while managing increased 
traffic. Overall, the recommendations of this study will:  

• Improve internal circulation 
• Enhance commuter service offerings 
• Provide new regional service connections 
• Serve new residential and employment centers 

As a component to Gilbert’s Transportation Master Plan (TMP) update, all results from 
this study will be included in the TMP. This study will also be used as a tool to identify 
service enhancements for prioritization in funding both locally and for the anticipated 
Proposition 400 extension. 

In order to accommodate COVID-19-related health and safety guidelines, a virtual open 
house was launched in February 2021. This online meeting provided an introduction to 
the TMP and the Gilbert Transit Study (GTS) and solicited public input on the existing 
conditions of the study area.  
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Gilbert Transit Study Area: 
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VIRTUAL OPEN HOUSE  

The public had the opportunity to attend a virtual open house anytime between 
February 16, 2021 through March 16, 2021 by visiting the virtual open house webpage 
at https://www.gilberttransportationplan.com/ . The virtual open house provided 
information on the existing conditions of the study area and an overview of the TMP. In 
addition, the virtual open house 
solicited input on transportation 
and transit needs, concerns and 
ideas through an electronic survey 
and an interactive comment map. 
Comments were accepted 
anytime throughout the comment 
period (February 16, 2021 through 
March 16, 2021).  

The virtual open house had over 
9,300 pageviews and over 4,000 
unique visitors.   

NOTIFICATIONS 

The town of Gilbert, in collaboration with GTS team and TMP team, utilized several 
methods to notify the public about the meeting as described below. Each notification 
method included information on open house, dates, location (online) and contact 
information. 

SIGNAGE 
The TMP team placed sidewalk decals and signs throughout the town, including major 
transit stops. 

ELECTRONIC MAIL 
The town of Gilbert sent email blasts for the virtual open house which were distributed 
to Gilbert’s general stakeholder list, media, businesses and the Valley Metro Paratransit 
stakeholder lists. The email blast included details about the virtual open house and 
invited the public to provide input.  

The email blasts were distributed to over 2,800 stakeholders. Six rounds of email blasts 
were sent to the community, businesses and media. The email blasts had a total of 
4,138 open and 527 link clicks.  

WEBPAGE 
Notification of the upcoming meeting was posted as an event and shared on the GTS 
webpage (https://www.valleymetro.org/gilbert-transit), in advance of the meeting, on 
February 8, 2021.  

https://www.gilberttransportationplan.com/
https://www.valleymetro.org/gilbert-transit
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In addition, the town of Gilbert also added the event on the community calendar and 
posted a direct link to the virtual open house on their transportation webpage 
(https://www.gilbertaz.gov/departments/development-services/transportation-
planning/transportation-master-plan) in early February 2021. The town also added the 
virtual open house under Latest Updates on the town’s homepage.  

SOCIAL MEDIA  
Notifications and promotion of the upcoming meeting were shared on the town of 
Gilbert’s Facebook, Twitter, Instagram, Nextdoor and LinkedIn accounts. In addition, the 
town of Gilbert ran two paid social media ads. Gilbert also ran Instagram/Facebook 
stories on their main account as well as their parks and recreation, police and fire 
accounts. Engagement of these posts and ads can be found below and examples of 
these posts can be found in Appendix A. 

In addition, Valley Metro shared the town of Gilbert’s social posts on their Facebook and 
Twitter accounts. 

• Facebook, Twitter, Instagram and LinkedIn: 32 posts  
o 180,212 impressions 
o 11,212 engagements 
o 1,097 clicks 
o 421 comments  

 281 on Facebook, 131 on Instagram, 9 on Twitter 
• Nextdoor: 4 posts  

o 8,204 impressions 
• Social Ads: 2  

o 17,065 impressions 
o 135 link clicks 

MATERIALS 
The virtual open house was a made up of a series of stations including: 

• Welcome 
• Plan Overview 
• Driving in Gilbert 
• Multimodal Transportation 
• Take the Survey 
• Map your Ideas 
• Next Steps 

Each station provided a series of maps, content, and survey questions, allowing 
attendees to move through the information at their own pace. All of the content can be 
found at the virtual open house website (https://www.gilberttransportationplan.com/).   

https://www.gilbertaz.gov/departments/development-services/transportation-planning/transportation-master-plan
https://www.gilbertaz.gov/departments/development-services/transportation-planning/transportation-master-plan
https://www.gilberttransportationplan.com/
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FACT SHEET  
The Gilbert Transit Study project fact sheet was available online and contained the 
following information: 

• Project overview 
• Project status  
• Next steps 
• Study area map 
• Project schedule  

A copy of the fact sheet can be found in Appendix B. 

MAP 
A series of maps were available throughout the virtual open house including an existing 
public transportation map. A copy of the map can be found in Appendix B. 

ACCOMODATION 
Reasonable accommodation was offered in meeting notifications; no requests for 
accommodation were received.  

PUBLIC INPUT  
The TMP and GTS teams offered multiple opportunities to submit comments throughout 
the online public meeting, which was open from February 16, 2021 to March 16, 2021, 
including:  

• Online survey questions 
• Online comment map  
• Direct communication with community outreach staff 

The virtual open house offered two ways to participate, including a survey and an 
interactive comment map. The survey included multiple question topics such as 
transportation, transit, bike and pedestrian, and had predetermined questions, none of 
which were required. The interactive comment map allowed for categorized, open 
response comments.  

In total, 1,443 comments were received through the survey. In addition, there were a 
total of 392 map comments, of which, 17 were transit specific. No comments were 
received through direct communication with the community outreach staff. A summary 
of the transit-specific survey results and comment map responses can be found in 
Appendix C.  



 

Appendix A  
NOTIFICATIONS



EXAMPLE SIGNAGE 
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EXAMPLE FACEBOOK POST  

EXAMPLE TWITTER POST  



EXAMPLE NEXTDOOR POST  
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T I T L E

T Y P E

GILBERT TRANSIT STUDY 

FEASIBILITY STUDY

FACT SHEET / Q1 2021
valleymetro.org/gilbert-transit

About the Project
Valley Metro, in partnership with the town of 
Gilbert, is identifying and analyzing priority short 
and long-term transit investments, informing the 
transit vision of Gilbert’s Transportation Master 
Plan, which is being updated concurrently. This 
study will analyze Gilbert’s rapidly developing 
landscape and reexamine existing transit 
recommendations to:

• Improve internal circulation

• Enhance commuter service offerings

• Provide new regional service connections

• Serve new residential and employment centers

This study will be used as a tool to identify 
service enhancements for prioritization in 
funding both locally and for the anticipated 
Proposition 400 extension.

• The study team is presenting the existing conditions 
analysis and soliciting public input in early 2021 in 
collaboration with the Gilbert Transportation Master 
Plan team.

• The study team is developing a series of initial transit 
service concepts using the initial analysis and public 
input.

• The study team will present initial transit service concepts and 
solicit public input in mid 2021.

PROJECT SCHEDULE
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Kristi Shepherd

Community Outreach Coordinator 
kshepherd@valleymetro.org
602.299.9581 | TTY 602.251.2039 
For more information, please visit 
valleymetro.org/gilbert-transit

/valleymetro /valleymetroconstruction
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Summary of Comments  
TRANSIT-RELATED SURVEY RESULTS  

MULTIMODAL TRANSPORTATION 

Question 7: How satisfied are you with the current transit services in Gilbert?  

How satisfied are you with the current transit services in Gilbert? 

8.63% 8.70%
14.29%

51.80% 50.00%

68.42%

39.57% 41.30%

17.29%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

Bus network coverage Bus service frequency Bus service safety

Very Satisfied Satisfied Not Satisfied
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Question 8: What improvements would encourage you to use Public Transportation? 

6.19

5.35

5.4

4.67

4.02

3.41

3.62

3.78

0 1 2 3 4 5 6 7

New bus routes or areas served.

Additional local bus stops.

More frequent service.

Better service information available.

More evening and weekend service.

More amenities at stops (i.e. shelters, signage, etc.).

Safer environment.

On-demand pickup at your door or closest corner.

What improvements would encourage you to use Public Transportation? 
(Weighted Score) 
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Question 9: What corridors would you most like to see new transit services added within Gilbert? 

5.58

5.29

4.73

3.94

5.44

3.33

4.68

3.65

What corridors would you most like to see new transit services added within Gilbert? 
(Weighted Score)

Warner Road
Ray Road
Guadalupe Road
Pecos Road
Val Vista Drive
Cooper Road
Higley Road
Greenfield Road
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DRIVING IN GILBERT TODAY  

Question 2: Select the ways you travel most in Gilbert today. 

Drive Alone Carpool or
Vanpool

Walk or
Wheelchair Bike Bus or other

Public Transit Electric Scooter

Daily 56.18% 2.53% 15.35% 4.49% 0.84% 0.00%
Few Times a Week 38.58% 18.57% 22.41% 22.45% 1.67% 2.10%
Rarely 4.49% 17.30% 27.80% 30.61% 7.53% 7.14%
Never 0.75% 61.60% 34.44% 42.45% 89.96% 90.76%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Select the ways you travel most in Gilbert today. 
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Question 3: How easy is it for you to travel around Gilbert? 

39.93%

7.96%

14.89%

4.86%

52.61%

55.22%

51.60%

27.78%

7.46%

36.82%

33.51%

67.36%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%

By Car

By Bicycle

By Walking or Wheelchair

By Bus or Other Transit

How easy is it for you to travel around Gilbert? 

Not Easy Easy Very Easy
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Question 4: What are the most important factors in how you choose to get around on a normal day (choose two)? 

What are the most important factors in how you choose to get around on a normal day 
(choose two)? 

58.74%

76.95%

34.57%

23.42%

4.09%

7.43%

31.60%
2.60%

Flexibility/Convenience
Travel time
Predictability/Reliability
Comfort/Experience
Needs of Other Passengers
Cost
Personal Safety
Other (please specify)
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GENERAL SURVEY 
Question 1: Do you live, work, or go to school in Gilbert? 

91.74%

33.13%

6.39% 3.33%

Do you live, work, or go to school in Gilbert? 

I live in Gilbert I work in Gilbert I go to school in Gilbert No, but I visit Gilbert
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Question 4: What do you think is the greatest transportation need in Gilbert today?  

7.33
7.78

7.57
7.15

4.2
4.55

4.4
4

5
3.27

0 1 2 3 4 5 6 7 8 9

Maintaining and improving roadway conditions
Improving safety for all users

Reducing travel congestion on roads
Optimizing traffic signal operations

Improving public transportation services
Enhancing bicycle travel

Improving pedestrian travel
Enhance trail corridors and amenities

Improving travel to and through key destinations (i.e. Heritage…
Developing a greater sense of place (i.e., neighborhood pride,…

What do you think is the greatest transportation need in Gilbert today? (Weighted 
Score 1-10) 
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Question 5: In the future, how do you see Gilbert's transportation network? 

1.91

1.42

1.8

1.87

1.87

In the future, how do you see Gilbert's transportation network? (Weighted Average) 

Having clean and well-maintained streets

Ease of traveling by car

Ease of traveling by bicycle

Gilbert as a walkable town

Ease of traveling by transit
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Question 6: In 20 years, what do you think our greatest transportation challenge will be? 

3.61

3.17

3.66

2.98

5.07

2.61

0

0 1 2 3 4 5 6

Addressing emerging technologies (i.e., automated vehicles, ride-
hailing services, etc.)

Providing alternative transportation modes

Improving safety for all users

Maintaining our current transportation network

Increased congestion

Limited funding

In 20 years, what do you think our greatest transportation challenge will be?  
(Weighted Score 1-6) 
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Question 7: What transportation investments should Gilbert focus on?  

5.19

3.46
3.2 3.24

2.7

3.28

0

1

2

3

4

5

6

Improving roadway
conditions (i.e., safety,
pavement conditions,

and congestion)

Making public
transportation a more

viable travel option

Enhancing and
expanding bicycle

facilities

Improving walkability
through enhanced
pedestrian spaces

Expanding the trail
system

Embracing new
technologies and

innovation

What transportation investments should Gilbert focus on? (Weighted Score 1-6) 
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Question 8: If you only had $100 to spend, what would you invest in? 

27%

9%63%

If you only had $100 to spend, what would you invest in? 

Bike, pedestrian, and trail improvements Public transportation Street improvements
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Question 12: Expand Transit vs. Enhance Transit:  To improve public transportation, which approach do you prefer? 

52%

30%

18%

Expand Transit vs. Enhance Transit 
To improve public transportation, which approach do you prefer? 

Expand public transportation to
new areas

Increase frequency and stop
amenities on popular routes

Neutral
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OPEN-ENDED COMMENTS  

Number Comment 

1 Adding a small trolley system or smaller bus for areas such as linking downtown Gilbert with Gilbert City offices, 
a system for getting around SanTan Mall with a small bus. For free or a very minimal fee 

2 

I have a high schooler who will have to drive from San Tan Mall to Gilbert/Ocotillo to school. Would be great if 
there was viable public transportation for him. I'm petrified to have him out on the road, especially in that horribly 
congested corridor. More also needs to be done regarding south Gilbert. A Casteel student recently died 
because of traffic safety. I would love to see Gilbert partner with CUSD, GPS, even Chandler to help raise 
general public awareness around the high schools. 

3 There needs to be a bus route all along Baseline Road (i.e., from Arizona Avenue all the way to Power Road) 

4 

There are no walkable options for people living near Riggs south of Gilbert. The reason there are so many car 
accidents at East Chandler Heights and Higley, is because there are so many cars due to lack of public 
transportation options. Also planning needs to work on more businesses along Riggs like Chandler is doing. 
Check the walk scores of the various neighborhoods below the 202. There are too many residential houses and 
not enough shops. 

5 

While I like how the town has progressed with multimodal transportation, I noticed no discussion on the use of 
light rail. Perhaps future discussions with Mesa and Chandler along the Gilbert Road corridor with a connection 
to the light rail station at Gilbert and Main may be appropriate. The town has approved more apartments along 
Gilbert Road and is a commercial delight with the eateries downtown. The Chandler Gilbert CC campus is also 
along the route. The younger generation is moving away from the use of cars. The modern streetcar design 
would be a nice addition with a southern destination being the commercial complex just south of SR 202. If the 
Williams Gateway airport usage increases a connection to the airport is another major destination point possibly 
along Williams Field Road. 

6 I'd like to see service on Baseline road and Lindsay road. 

7 I would love to have public transit getting people to Downtown Gilbert and San Tan mall. I am at Higley and 
Chandler Heights and don’t use mass transit at all. 

8 

I don't take the bus and probably wouldn't. We live at Greenfield & Germann. The shopping is so close I wouldn't 
use a bus to get there. I would take a light rail to downtown Gilbert to eat & drink if that was a nearby option. 
With sprawling Gilbert housing I don't see how a train, tram or light rail is feasible. I work in downtown Phoenix 
so taking a bus or light rail there from here isn't an option. I don't see getting away from using my car for 
everything I do. 
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Number Comment 

9 

In the last year or so, there’s been a huge spike in homeless people taking over the bus stops. I’m discouraged 
from using bus transportation if I had to wait at a stop that is now someone’s make shift tent home. Taxpayers 
pay to use these resources, not to have someone live in it.  There needs to be a lot more enforcement on this to 
keep them clear.   Power Road and Ray, Power Road and Galveston (QT location), Higley and WF, and Recker 
and WF are specific examples. 

10 Need a light rail from Mesa gateway to Skyharbor 

11 
This town doesn’t need to add more public transportation. The roads are congested enough, there are no pull 
over areas built into the streets and this will add to more traffic/congestion. It’s sad that this “town” is turning into 
a city. Apartment complex equals congestion. 

12 
Reducing accidents should be our #1 priority. Too many accidents at major intersections. Reducing congestion 
(which is a likely cause of accidents). Improving crossing signals for pedestrians and bikers to make it more 
apparent to drivers. And improving public transportation in southern Gilbert (Power/Germann) 

13 

Congestion will certainly be a huge issue with the number of apartment buildings popping up.  Consider limiting 
these buildings and also fund public transportation, busses.  It’s just too hot to encourage walking in the summer, 
plus unless one is on Gilbert Road, this town isn’t walkable. However, we could invest in bus system to San Tan 
and Gilbert Road, the Epicenter, etc.  That would help in future.    One scary pet peeve: there is tremendous 
amounts of texting and driving, very dangerous! 

14 Invest in light rail system. 

15 
Gilbert needs light rail. Coming from Denver, I relied and used the light rail all the time. It would take me to 
downtown, every sporting stadium and the airport. This could benefit in less congestion on the roadway not only 
in Gilbert but across the valley 

16 Bring the lightrail to downtown Gilbert. 

17 No light rail. It only brings homeless people and that’s what Mesa and Tempe are for. 

18 Do not bring the rail system to Gilbert - if brings in more transient and behavioral health individuals which means 
more resources being utilized by fire, police, and city services.  Look what happened in downtown Mesa. 

19 

Regional Rail, Regional Rail, Regional Rail!!! More than anything this area absolutely needs regional rail service 
and NOT the light rail. That should be the number 1 transportation goal for every municipality in our area. That 
one move would reduce the amount of cars on the roadways and I’m prove capitol investment in each city that 
has a station as well as accelerate the development of every city in the region. I feel that Gilbert and Chandler in 
particular do a great job with street maintenance  and traffic management. 
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Number Comment 

20 
As the northern section of Gilbert get older, might consider something specific for those that can no longer drive 
to get them back and forth from major shopping areas. South Scottsdale has something similar with their trolley 
system. 

21 
Gilbert is becoming increasingly dense, particularly around the Heritage District and San Tan shopping center. 
The town should focus on making these accessible to pedestrians, bicyclists, and public transit users to reduce 
sprawl and increase pride and ownership in these hubs.

22 

I feel like the most common issue we run into right now is the lack of public transportation. It is nearly impossible 
to get a lyft or uber at the moment, unless you wait for 20+ minutes and pay a ridiculously high fair. While we 
choose to walk home or have a designated driver, I feel like many others would not choose that route and this 
could potentially increase DUI's over the next couple of months as restaurants/ bars begin to open more. It would 
be awesome if there was a safer alternative to overcome those challenges. 

23 bike trail connecting all downtowns Gilbert- Chandler-Tempe-Mesa-Phoenix  ideally have a light rail system 

24 

Please keep Gilbert just a town as far as keeping the traditions that it is know for. I have lived in Gilbert for 30 
years around Gilbert Rd. and Houston Rd area and have seen this town grow so much. I defiantly think we need 
more public transportation either bus, train or anything else. Would  help cut down on pollution and crowding. 
The busses currently do not run their routes enough and need more bus stop locations. That has been one of 
the biggest issues in Gilbert compared to other towns or cites like Mesa.  People need to commute and going 
buy bus or train and having that option close and more frequent will help. Thank you for asking our input and  
have a wonderful day. 

25 

Gilbert is a wonderful community and I love living and working here. One thing is very clear, we are completely 
going to be left behind if we don't improve walkability, bikability and public transportation. Millennials (who are 
now parents and very active participants in the workforce) and younger generations do not want to be sitting in a 
car all day - they would prefer cleaner, greener and more sustainable methods of transportation. Gilbert needs to 
start including more of these methods to its transportation plan, otherwise we will become a place stuck in the 
past that no one wants to live in.

26 

The challenge public transportation riders have is the incongruent timing of bus routes. For example Bus 136 
gets to Gilbert Chandler at 8:07 while connecting route Bus 156 leaves at the other stop at 8:08. It takes about 2-
3 full minutes depending on the light to get to the other stop. If that one is missed, the rider has to wait another 
30 minutes for the next bus because the other one was missed by a minute. There should be more congruency 
and better timing thereby encouraging more to use public transport. 

27 We need more public transportation in Gilbert! 

28 Converting existing rail lines to accommodate light rail and freight, would increase accessibility from San Tan 
Valley to Phoenix. It runs right through town including Downton Gilbert. 



 
 

17 
 

Number Comment 

29 Public transport, especially rail and light rail shouldn’t even be in the plan outside of towns downtown or n/e area 
where it can connect to other rail. Bike lanes should be off roadway for the safety of drivers and bicycles 

30 Light rail system. Light rail to take commuters in and out of Gilbert 

31 

I would say keep focus to what Gilbert really is..a sprawling suburb. Suburbs have multiple things to do (bike, 
walking, shopping etc) and aren’t necessarily defined by great public transportation, access yes, but I would 
caution against using public transportation in the same manner a city would.    As for the streets make sure they 
are properly maintained and possibly look into how to improve traffic efficiency using technology. This would help 
with safety too.     Example I am not an civil engineer but for example moving the left turn arrows to the end of 
the cycle would seem to cause less red light runners and accidents as people won’t get caught sitting still in an 
intersection. 

32 Public transit is so limited, I would love to see an expansion of routes available! Especially connecting to the light 
rail in Mesa! 

33 

As the Town of Gilbert addresses public transportation issues, like expanding services, it must keep in mind that 
those services will be available to residents outside of Gilbert as well. The public’s safety should always be the 
primary concern before making any decision. If we look at other Towns and Cities across the country, we will find 
a trend of higher crime in areas with an abundance of public transportation. As a Town we must first focus on the 
safety of our pedestrians and bicyclists. The amount of accidents involving vehicles vs. pedestrians/bicyclists is 
unacceptable. Some of these safety concerns can be addressed by making safer crossings at all our schools. 
Parents should not have to be concerned about their child crossing the street after school, or if they are riding 
their bike to the park. A number of these issues are also due to the fact that Gilbert schools allow parents to wait 
on main roads as children are let out from school. Town officials, in collaboration with the PD need to address 
these problems. Gilbert has several phenomenal Town Parks and trails already in place. I would personally like 
to see improvements made to biking and walking trails, which would increase safety for my children such as 
lighting and the installation of 911 call boxes along trails and at parks, prior to seeing the Town waste money on 
a public transportation system which will likely increase our homeless population and crime. Thank you for taking 
the time to request the opinion of Gilberts residents and employees. 

34 We need more public transportation! 

35 Please don't add more busses, they don't get used much in our community.  And PLEASE don't bring light rail to 
Gilbert.  I drive for a living and am not comfortable driving in areas that have light rail. 

36 Public transportation! You have to drive everywhere there’s no other options. Public transportation allows for 
involvement with the community than freeway over passes through cities. 
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37 
Please keep the paratranist as is or expand area. I attended a meeting where they were discussing charging 
more and decreasing the service area. The people that use this system are the people we need to help more, 
not less! 

38 

Please look at bus transportation  to areas below the 202. Also consider the aging population and add Waymo. 
There are plenty of college kids and aging people with macular degeneration that have a hard time seeing to 
drive. I would spend a lot more money and Gilbert if there was a way to get to San Tan Village from my home at 
Riggs and Higley. Now I drive to Chandler or Queen Creek to go shopping. There is far too much congestion 
around the San Tan area Village and shops on Market Street to feel safe in a car. 

39 Less public transportation 

40 

I live across the street from Gilbert(on Gilbert road) and commute through it daily. If Gilbert wants to improve its 
transportation it needs to invest in public transit, biking and pedestrian infrastructure. Protected bike lanes would 
be a huge improvement as well as more pedestrian paths and crossings. Road expansion should focus on these 
rather than adding more lanes for cars which will only widen roads and continue to cause unsafe conditions and 
even more congestion in the long run. In short, more focus on public transit, biking and pedestrian rather than 
cars will help the future of Gilbert. 

41 
Please consider working with Valley Metro to make a Gilbert Light Rail a reality. Mesa and Chandler are both 
agreeable with ideas to extend Light Rail forks throughout the East Valley and Light Rail is one of the best ways 
to reduce automobile congestion while serving those of us in Gilbert that are still lower income.

42 
build a trolley system both lanes, north/south on Az Ave in midtown to enable more downtown foot traffic for 
shopping/eating, etc. Already have large empty lots at each end of north/south for public parking.  Would 
decrease need for parking spaces, midtown traffic which is horrible now, and increase consumer spending for 
business in town.  Make it a mini san francisco 

43 
Gilbert does not need more public transport or light rail. I am adamantly opposed to increasing public transport, 
increased stops, or more. The future will be decided by emerging technologies and increasingly people working 
remotely. 

44 Commuter rail please! Or a trolley from Cooley Station to downtown! 

45 A pedestrian light needs to be added at the trail crossing off Greenfield road by the Lutheran  Church. Name it 
Lauren’s crossing after the girl that was hit & killed. 

46 
Expand public transportation options and promote them aggressively. Address problem areas for speeding and 
traffic violations and improve or calm traffic flow in these areas. Build pedestrian/bike over/underpasses to 
encourage trail/path usage and tourism. Maintain roads but balance this with strong investments in alternative 
transportation methods. 
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47 
Phase out public transportation and concentrate on trials that allow electric bikes, scooters, etc...  Emphasis 
should be on these types of transportation and getting ready for more self-driving ride-haling services around 
congested, popular areas. 

48 Need public transportation badly!!! 

49 Light rail! 

50 
I cannot stress this enough. Please, please, please do not bring the light rail into Gilbert. Not enough people use 
it. It doesn’t go enough meaningful places to make it worth using and doubles or triples travel time vs a car.     It 
takes up valuable space in the middle of roads. Makes using a vehicle more confusing. Need I go on?    Please, 
for the love of all that’s holy, do not bring that light rail into Gilbert. 

51 Extend light rail into Gilbert.    Increase Safeguards in all areas 

52 

The biggest issue is the distances between things. I would happily walk more, but the travel time is too high to be 
practical.     More and better bike parking would help, as cycling can bridge some of that distance although in 
summer it can be uncomfortable. Also the rise of delivery services mean I need to travel less to obtain goods 
and services.    Integration between cycling and public transportation can also help speed travel times, 
transporting bikes and people between nodes rapidly reduces travel time, and bicycles allow a rapid dispersion 
from nodes to people's final destination.    Cycling has a perception issue for safety and addressing this can help 
drive adoption too. 

53 Please consider expanding safe public transportation options to areas like Scottsdale or Phoenix for work and 
entertainment. 

54 No light rail. Do not make life worse for those of us who need to drive and also do not want to use public transit.     
Please 

55 
Have you included review of existing rail right of ways for commuter rail service to take autos off our roads for 
those traveling thru Gilbert to access jobs elsewhere. Think those from San Tan Valley to destinations to our 
west and north. I am thinking heavy rail as opposed to light rail. Lots of used equipment that could be used to 
inaugurate service. Right of way exists. 

56 I’d love more “Other Transit” options in Gilbert. 

57 
Always savor walking as the most important means of transportation, bikes second, busses 3rd and vehicles 
last. I am 73 and have never used the bus routes in Gilbert, but I suspect that could change one day soon. If I 
lose my ability to drive, it would be wonderful if I could get where I need to go via bus, etc. 

58 We need public transportation  in South Gilbert. Waymo would be a great option for people that have driving 
problems or public buses. 
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59 I live in 85298. The houses in this area need public transportation. Buses or Waymo for older people and under 
20. 

60 There was a reliable, rapid transport system that I could walk to and from to cover larger distances 

61 Make the route 136 run later please like till at least 9pm 

62 Frankly, using public transport is for the poor.    Look at Gilbert, who is living in Gilbert that is poor?  Stop 
pushing the public transit agenda. 

63 

## Public Transportation     
This is a topic near and dear to my heart, as I was a frequent user of the bus system, taking route 156 from 
Gilbert Rd to the ASU Polytechnic Campus on a frequent basis. My specific route and needs would have been 
better serviced if there was a separate bus route that went along Val Vista to the Mercy hospital, thus cutting out 
a good 10-15 minutes from my old commute. That being said, I understand why the detour exists, but if there 
was service along Val Vista and more frequent bus service along these routes, the detour wouldn't need to exist.    
That aside, I would advocate for upgrading the bus routes into light rail, starting with the Gilbert Rd 136 route, 
connecting into the existing light rail system. There would be several benefits to this, that it would further connect 
Gilbert into the rest of the Valley and expedite a living urban design for the Heritage District, the Gilbert 
Downtown area, which could utilize mix use development to create a unique environment and a walkable city. 
Another hidden benefit of light rail is that the infrastructure is more difficult to remove, thus encouraging varied 
development around it that would be foolhardy if one was relying on a bus route that could just be stopped at 
anytime. It would also show to the community that you actually care about encouraging public transportation 
development and use, which so far, the City of Gilbert has actively discouraged by increasing fares and 
threatening further cuts to the transportation network. Also I recall in the Gilbert General Plan that the Union 
Pacific Railroad was marked as the Future East Valley Commuter Rail. I understand that the map shows the 
existing public transportation, but this is another project that I would advocate for.       

64 Scottsdale/Tempe have like trolley circulator service to main city attractions.  Something like that connecting 
downtown Gilbert to santan village shopping would be great! 

65 
The public transit situation in Gilbert is appalling. I would love to be able to take a bus or Lightrail to my 
destinations but there are no options to do so. There are sidewalks in Gilbert, but they are not shaded or 
protected from traffic- and often they have no real destination. 

66 There is no current bus routes on cooper nor is there any heading east towards cooper on Guadalupe.   It would 
be well served to have routes that can get oneself to the light rail without having to walk two miles 
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67 

We do not need more mass transit. The mass transit systems in the metro Phoenix and East Valley area are 
under utilized because they are fir the most part unnecessary. Spending money on expanding the system is a 
waste, especially when money is being over spent on an underutilized system. It seems that in AZ, cities put 
these systems in place merely to qualify for federal funding which is obviously not being spent on upkeep, safety, 
etc. 

68 I think linking big points in town (ie downtown, the mall, town square/civic center, district parks, community 
centers etc) is the most crucial. If I could ride transit to those areas, I would not need to drive. 

69 We don't need bus service, it will just bring crime. 

70 I would need more information regarding the ridership desires prior to picking roads of importance for expanded 
service. 

71 Buses in Gilbert are almost always empty. The need for this mode of public transportation is recognized but 
expansion seems unnecessary. 

72 
Thank you for transportation services. They are pleasant and they help me much. I am comfortable on the bus 
services. My feet are less sore because of the transportation services. I smile on the bus. I smile because I enjoy 
the bus.  -Miles Mora Link Golm 

73 

I haven't seen any Town of Gilbert-created advertisements/encouragement to ride the bus. I don't see reminders 
that the bus is a viable option; i.e. signage, Town initiatives, bus stops and shelters, newspaper articles, etc. I 
rarely even see a bus on the streets. Does Gilbert have a Town employee discount/free bus pass program? 
What about partnering with the major businesses in town to provide discounted tickets/passes? If the Town does 
these things already they are not doing a very good job of advertising it. Overall it just seems like this isn't a true 
priority for the Town. 

74 I would not like to improve any public transit.  It reduces my income as a rideshare driver, and encourages more 
lower income residents and more crime. 

75 Bus Stops need shade and shelter even trees are better than nothing. 

76 
Public transit is not a good option for most Gilbert residents.  It’s foolish to think otherwise.  Using public transit 
makes the journey take twice as long if not longer than just driving.     Busses are slow and a nuisance when 
they do not have a pull out for their stops.      Adding pullouts for every stop so cars don’t get stuck behind the 
bus waiting for it to pick up the 1 person at the stop would be great. 



 
 

22 
 

Number Comment 

77 

After observing numerous empty or near-empty buses, it appears "we all" need to relook at the tax money spent 
for transit in Gilbert, AZ. Please implement a reporting process to the Town Council for the elected officials to 
view every meeting how many passenger-seat-miles are available by in Gilbert and how many seats are 
occupied per mile by day. Conversely, transit agencies consciously decide to represent ridership in parameters 
such as passenger-miles to obscure the true usage of the transit system.    EX: If westbound 156 travels through 
Gilbert 29 times per day and travels on 10 miles of road while in Gilbert and each bus has 41 available seats, in 
addition eastbound 156 travels through Gilbert 29 times per day and travels on 10 miles of road while in Gilbert 
and each bus has 41 available seats;  the available-seat-miles is (29 x 10 x 41) + (29 x 10 x 41) = 23,780 for one 
day    If 100 riders travel on westbound 156 for an average of six miles on one day (Monday) and 100 riders 
travel eastbound for an average of six miles on the same one day (Monday);  the occupied-seat-miles is (100 x 6 
x 1) + (100 x 6 x 1) = 1,200 for one day    This is 1200/23780 = 5% usage for one day    FYI: The fare collection 
system provides all the necessary data to determine this calculation. 

78 

We have no buses below the 202. That's why there is low bus use. They also need buses along ribs to transport 
high school kids and college kids 2 college and school. You have a huge underserved population below the 202 
that has no bus service available.  The only north-south best route is on Gilbert due to Chandler not because of 
Gilbert. Chandler is at least in the 1980s. Gilbert is failing its presidents as far as public transportation goes. It 
would cut down on car congestion if a kid could hop on a bus instead of having massive amounts  of people 
congesting traffic for school drop-offs and Pickups. 

79 Commuter rail from Gilbert to Downtown Phx. 

80 Public transportation brings homeless people. 

81 I haven't every looked into the bus system in Gilbert. I used to Park & Ride the bus to Capitol for work, but 
haven't considered it here since I have my vehicle and like the convenience of it, especially in the summer. 

82 Gilbert should do whatever it can to support the commuter rail service that has been studied by MAG. 

83 I don't use the bus here. Trains might be interesting, but they're not very practical given our low population 
density. 

84 Wish there was earlier service on weekdays. I'd ride bus if there was a Williams Field route that picked up WB at 
4am. 

85 I do not have a high need for public transit. I own a car and can walk to Heritage district. I love the electric 
scooters. 
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86 
Cycling and Walking trips originate from my home (far South Gilbert).  Bus routes are non-existent south of Loop 
202 and I don't necessarily feel that they are necessary but safe cycling routes are extremely important 
especially south of Loop 202 where bike lanes do not even exist on roads like Ocotillo from Greenfield to Lindsay 
and Chandler Heights from Lindsay to Val Vista and from Gilbert to McQueen etc.... 

87 
The southeast needs more public transportation. If all these roads could get a bus route it’d be nice. Young 
Gilbert citizens like myself would like to be able to work in manufacturing but all the manufacturing is in the 
northwest areas like Tempe and Phoenix. Very hard to get to those jobs when you don’t have a car. 

88 Don't use the bus, don't know where it's going or how much it costs. 

89 While I very much support Metro Transit (bus), many buses I see while driving appear virtually empty.  Are buses 
the most environmentally and cost efficient alternative?  Could light rail be expanded instead? 

90 

I moved to Gilbert because it is NOT a public transportation city.  I like my town the way it is.  Minimal bus 
transportation is fine on the major routes on the north end.  I do not want to see more bus routes or additional 
public transportation.  The only way I would ever ride a bike is if there was physical separation between bikes 
and cars on the major roads (a painted line doesn't stop the 4,000 pound SUV from hitting bikes).  DO NOT 
remove any car lanes to add bike lanes.  Use a tall cement curb between bikes and cars (expand the bike lanes 
toward the sidewalk side and make them wider).  There should be a physical barrier between bikes and 
pedestrians. 

91 I just don’t love the bus, but would loooooove a train of some sort. 

92 Not interested in public transit at this point in my life. 
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TRANSIT-RELATED MAP COMMENTS  

Number Comment Comment Type Location
Latitude Longitude 

1 would be nice to have bus service all the way to south 
gilbert. Higley especially since it covers many schools, 
shopping areas and a large hospital/medical center/drs 
offices. 

Public Transportation 33.22201408 -111.7204638

2 Homeless people taking over bus stops and filling up with 
their shopping carts/items.  

Public Transportation 33.3149958 -111.6867789 

3 Homeless people taking over bus stops and filling up with 
their shopping carts/items.  

Public Transportation 33.32589879 -111.6868908

4 Homeless people taking over several bus stops lately.  Public Transportation 33.30674492 -111.7203917 

5 Identify the future intercity rail train station in the Cooley 
Station area.  I'm surprised there was little or no 
information about this future intercity rail as part of multi 
modal options 

Public Transportation 33.29718033 -111.699574 

6 It’d be nice if we could get the valley metro bus to drive 
north and south on Greenfield Rd. I was gonna be hired 
for a manufacturing position in Gilbert but I changed my 
mind when I realized how far I’d have to ride my bike from 
South East Mesa. Using an Uber works but it’d be 
cheaper if the valley metro was available in this area.  

Public Transportation 33.37907038 -111.7398277 

7 Traveling north or south between East Mesa and Gilbert is 
quite difficult without a car. The lack of shade from trees 
just adds to the struggle as well. A valley metro bus route 
going north and south would be nice.  

Public Transportation 33.37909901 -111.7226008
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Latitude Longitude 

8 We need more public transportation on Higley rd, Val 
Vista Dr, and Greenfield Rd.  

Public Transportation 33.22196736 -111.7204661 

9 Make designated ride share pickup/drop off locations to 
improve congestion. 

Public Transportation 33.31769415 -111.7840774 

10 Please work on setting up light rail or train transportation 
on the existing train tracks between Cooley Station and 
Downtown Gilbert. And in the future connect riders to the 
light rail that goes into Downtown Phoenix. 

Public Transportation 33.29864952 -111.7028749 

11 There are medical and professional buildings down here 
and no public access.  Why? 

Public Transportation 33.28588653 -111.6865102 

12 New speed limit change of 25 to 35 Is way too low.  This 
is killing the flow of traffic! Seems like a speed trap & 
there is no reason for it to be 25. 

Public Transportation 33.30715775 -111.6961763 

13 Please update crossing lighting to HAWK system or adjust 
timing of light to coordinate better with incoming traffic 
patterns.  Currently light is activated by pedestrians and 
can randomly hit large packs of traffic who then have to sit 
and wait for nothing once pedestrians have crossed. 

Public Transportation 33.35764617 -111.7215885

14 Public transportation needed out here to downtown Gilbert 
and Chandler 

Public Transportation 33.22165865 -111.720325 

15 Public transportation needed out here to at least 
downtown Gilbert and Chandler 

Public Transportation 33.222819 -111.7549384

16 The bus route should go down to Warner rather than 
Elliott so riders can have access to all the stores in 
Gilbert, like Frys, Target, Dennys, Home Depot, etc. 
Maybe even connect to the Gilbert Town Centre? 

Public Transportation 33.35045813 -111.7555814 
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17 More north/south routes for valley metro would be nice, or 
any sort of transit that connects big points in Gilbert, like 
San Tan mall, Gilbert town square, and downtown. 

Public Transportation 33.37788056 -111.7221384
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