
SUZANNE DAY
Commute Solutions  

Coordinator

sday@valleymetro.org
602.523.6063

Important Basics:

@sharetheride

GET SOCIAL WITH US!
Valley Metro’s Commute 
Solutions team and its trip-
matching site, ShareTheRide.
com, have a Facebook page. 
Join us for transit updates, 
alternative mode tips, contests 
and inspiration at facebook.com/
ShareTheRideandSave.

INTRO TO TRP  
COURSE ONLINE
Valley Metro offers a 
training course for new 
transportation coordinators 
(TCs) anytime online. The 
class provides an overview of 
the Travel Reduction Program 
(TRP) and keys to success. 
The course now has updated 
content, allows users to easily 
complete an individual lesson 
and access training from any 
device. For details and to 
register, visit valleymetro.org, 
choose Commute Solutions 
> Resource Library > TRP 
Training. Once completed, 
other courses may be taken.

MATERIALS  
ORDER FORM
Transportation Coordinators 
(TCs) can help increase 
awareness and encourage 
employees and driving-age 
students to use alternative 
modes of transportation by 
placing brochures, maps and 
ride guides in high-traffic 
areas, such as a lunchroom 
or lobby. 

Order your materials 
online at valleymetro.org/
commute-solutions and 
choose Materials Order 
Form.

Meet your Commute Solutions Team

How can we help you?

ANNETTE FETTIG 
Commute Solutions 

Coordinator

afettig@valleymetro.org
602.523.6068

LILLIAN DUARTE 
Commute Solutions 
Program Supervisor

lduarte@valleymetro.org
602.523.6065

TRISH LAKIN 
Commute Solutions 

Representative

tlakin@valleymetro.org
602.523.6072

JEFF REID 
Commute Solutions 

Support

jreid@valleymetro.org
602.523.6074

ANGIE WILKIE 
Vanpool  

Coordinator

awilkie@valleymetro.org
602.523.6062

ShareTheRide.com
602.262.RIDE (7433)

facebook.com/sharetherideandsave
Sponsored by the Maricopa Association of Governments,  
Maricopa County Air Quality Department and Valley Metro.
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By Abigail Cooksey-Williams  
Commute Solutions Manager

Our summer kit arrives just in 
time as heat starts the annual 
valley sizzle. Some of us embrace 
the heat while others make a 
permanent camp indoors. With the 
heat comes the challenge of ozone 
pollution. Get the latest ozone 
information and strategies in this 
issue. 

So much has happened in the last 
year (understatement) that it is hard 
to recall specifics. But it was just a 
year ago in July that we launched 
the refreshed ShareTheRide.com 
platform. With over 15K users, we 
have been overwhelmed by your 
response. There’s a few more stats 
included in this newsletter. Check 
them out. And, if you have not yet 
joined our site, now is the time. The 
contests and prizes are plentiful this 
month!

Transportation Management 
Associations (TMAs) will be making 
a return to the valley. The new 
format is different than the “old 
days” and are we are excited to 
introduce this free collaborative 
opportunity to downtown Phoenix 
and Tempe (to start). More details 
with be forthcoming. 

Summer 2021
What’s in this Kit: 
• ShareTheRide.com Poster 
• Mowing Down Pollution Flyer 
• ShareTheRide Mouse Pad 

What’s Online: 
• Materials Order Form

The Summer
Sizzle is On!

As of now, the Clean Air Campaign 
awards will return in person in 
October. One thing we have learned 
this past year, however, is that all 
plans are subject to change. For 
right now, check out the details in 
this issue. 

Lunch and Learns and other 
activities are also beginning to 
return to an in-person format. We 
are happy to report that option is 
now available, as are virtual formats. 
Whatever you are comfortable with 
suits us just fine. 

We are curious if your organization 
has returned to the office, is 
in transition, or teleworking 
permanently. I’d love to hear an 
update. Please email me directly 
at acwilliams@valleymetro.org. It’s 
always helpful to hear from you. 

Along with additional news and 
information, you will also find your 
Commute Solutions Coordinators 
listed in this issue. Please reach out 
to them with any requests and details 
we might provide. If you are unsure 
as to who is your coordinator, we 
are happy to direct you to the right 
person – just ask. 

Sending you cool vibes this summer!
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Watch for details for this year’s 
Clean Air Campaign Awards and 
Luncheon coming soon. In 2020, 
due to the pandemic, the event 
was held virtually, but we are happy 
to announce that we’ll be returning 
to an in-person event for 2021. Yay!

The nomination packet will be 
coming your way soon. We look 
forward to receiving your entries 
and hearing about all the ways 
you pivoted to new practices from 
August 1, 2020 through July 31, 
2021. Did you hold virtual events? 
We’d love to hear about them and 
the successes you had with your 
Travel Reduction Program. How 
did your participants shift their 
participation to keep their green 
commutes going?

The awards and luncheon is being 
planned for some time in October. 
We are excited to return to an 
in-person event, but this event 
will be much smaller than years’ 
past in order to maintain physical 
distancing and ensure the safety of 
attendees.

Visit the Commute Solutions page 
at valleymetro.org and click on 
Clean Air Campaign. We’ll post the 
latest updates there as well as send 
out email notices as things start 
to ramp up. We look forward to 
seeing you at this year’s event!

THE HEAT IS ON
Maricopa County residents are all familiar with intense 
summer heat. What some do not realize is that a harmful 
air pollutant also increases during the summer. Ground-
level ozone forms when air pollution emissions react to 
the Valley’s intense sunlight and heat. It affects everyone’s 
health, especially the young and elderly. At ground level, 
ozone can trigger chest pain, coughing, throat irritation, 
and congestion. 

By making a commitment of at least one day a week, 
County residents can help keep ozone away. Telework, 
drive less, carpool, bike to work, use public transit, and 
refuel your vehicle after dark. Residents can also help 
reduce ground-level ozone formation by turning in their 
gas-powered lawn and garden devices for electric or 
battery-powered equipment. Learn how you can receive 
up to $200 in vouchers by participating in the Mowing 
Down Pollution Program!

Visit cleanairmakemore.com/lawn for more details.

If you need help communicating, managing, and 
tracking your Travel Reduction Program (TRP) 
efforts, we hope you’ll consider a custom network 
in Valley Metro’s ShareTheRide.com system. 
Available at no charge to you, ShareTheRide  
lets you:

• Communicate and track TRP incentives. The TRP 
Ordinance requires clear, continuous messaging. 
With a ShareTheRide custom network, you 
can share incentives and procedures with your 
audience 24/7.

• Manage contests. Prize drawings for alternative 
mode users (AMUs) are one of the most common 
TRP incentives. A ShareTheRide custom network 
lets you program your contests in advance. 
Regularly scheduled or high-pollution advisory 
contests, new AMU perks, even Fuel After Dark 
programs can be accommodated. You can even 
“clone” recurring contests and create surveys and 
challenges.

• Track your efforts. ShareTheRide’s powerful 
reporting functions let you keep lists of contest 
participants and winners, savings gleaned, fuel 
receipts, and more.

Did we mention a custom ShareTheRide network 
is available at no charge to your organization? 
We can even provide giveaways and online or 
in-person events to help people sign up. To find 
out more about ShareTheRide and submit your 
request for a network, visit valleymetro.org/
sharetheridenetworksite. 

Questions? Email ShareTheRide@ValleyMetro.org. 
We look forward to “wowing” you!

Need Help Managing  
Your Program? 

Try A ShareTheRide  
Custom Network

2021 Clean Air 
Campaign Awards  
and Luncheon

Downtown Phoenix and Tempe–  
a new TMA is coming your way! 

Transportation Management Associations 
(TMAs) are nothing new. But they are 
coming back to Commute Solutions/Valley 
of the Sun in a fresh new way. 

The new TMA format will feature 
opportunities for members to not only 
receive assistance and program information 
from Commute Solutions but also to 
network and collaborate with other TCs  
in their areas. 

This can happen virtually via live meetings 
(cameras on) and in person when appropriate.  
There will also be specific collaborative 
opportunities that will be guided by Commute 
Solutions. General information topics will be 
shared but a more specific “targeted area” 
approach will prevail. 

The purpose of the TMAs is to provide 
geo-targeted assistance and support for 
businesses that are part of the Maricopa 
County Travel Reduction Program as well  
as businesses who fall below the prescribed 
50 employees per site.

Look for more news coming this fall!

IS COMING...

2021 Valley Bike Month Achievements

5,415 Trips Logged

330 Pledges Given

33.9k Miles Ridden. 
That’s 132 trips across 

Maricopa County 
longways. 225 Participants

13.7 Tons CO2, 
13.2Pounds NOx, & 
5.8 Pounds VOC Saved

333 Badges 
Awarded

$19k Dollars 
Saved

1.7m Calories Saved.
That’s 6k cheese 

pizza slices.

Valley Bike Month a Big Success!
Despite the ongoing pandemic, April’s Valley Bike Month stayed strong. Check out these results:

“This has been such a fun challenge! 
It pushed me to ride my bike more 
often and showed me that running 
errands can be accomplished just 
as well on my bike. I think that will 
continue.” 
Merrilee K., Valley Bike Month challenge winning team member

Next up:  
Rideshare Month Commuter 
Challenge in October. Create your 
account at ShareTheRide.com today 
and start tracking your “green” trips 
to win.


